
Accessibility Guide

Visitor



PARKING for Muse guests is free. Visitors
can park atop the hill within Chilhowee
Park or in the accessible spaces in the

circle in front of the museum.

Our exhibit spaces, snack time
area, and public restrooms are all

WHEELCHAIR ACCESSIBLE.

SERVICE ANIMALS specifically trained to
aid an individual with day to day tasks
are welcome within our facility. Leash-

control of service dogs is required.

At the front desk, we have SENSORY PACKS
which include: weighted or compression
vests, sensory + fidget toys, and noise

cancelling headphones. Please ask a staff
member at the front desk for details.

Along with an expanded handicap stall in
both the men and women RESTROOMS, we 
now feature a lower-to-the-ground trough
sink, allowing for an easier handwashing

experience for wheelchair users. Changing
tables are also available for use. 



Located throughout the museum are
several comfortable areas for NURSING.
Please let a Muse staff member know if

you would like a private space for nursing
or pumping, and we will do our best to

accommodate your needs.

STROLLERS are allowed within the
museum and may be parked in our

Stroller Parking Area on our play floor.

FIRST AID KITS are available at our front
desk. An AED KIT is located on the wall

behind the bathrooms near Healthy Kids
Clinic. If you would like access to one,

please ask our floor staff for assistance.
You may also store medical equipment at

the front desk during your visit.

COURT-APPOINTED SUPERVISORS will be
admitted to the museum for free during

supervised visitations.

We offer one complimentary admission
ticket at the request of a THERAPIST,

VISUAL INTERPRETER or CAREGIVER who is
aiding a paid visitor or member requiring

medical or physical assistance during
their visit to Muse Knoxville.



Use our giant
Light Brite in
Illumination
Station

Muse Knoxville Adventure
Check-list

Say "Hello!" to
our front desk

Buy tickets for
admission

Blow bubbles in 
Space Playce

Make some
noise in Sound
Play

Have a meal in
Cosmo’s Cafe!

Play Doctor in
Healthy Kids
Clinic

Watch a
Planetarium show

Create
structures in our
Build area

Fly the U.S.S.
Muse

Read a story in
the Book Nook

Make a
masterpiece in
Make Space

Check out the
Muse gift shop

Experiment with
air via A-Mazing
Airways
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Thank you to our corporate sponsors


